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4 Introduction

Introduction

This guide describes how to get started with F-Secure PSB.

Creating a New Account

You need to create a new account to log into the F-Secure PSB Portal.

To create a new account:

1. Inyour browser, go to the URL that was provided to you together with

the subscription key. The F-Secure Protection Service login page
opens.

You received the URL and the subscription key, for example by
e-mail, when you purchased the product.

F-Secure Protection Service
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Log into the portal
Login information Wit is this portal?

The portal gives you an overview of the protection stalus of your compulers and the
User name L ] ability to change their securily seffings.

Password [ | Now user

To create a new account, you need a valid subscription key.

Fargol your password?
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2. Click the Create your account link at the bottom of the login page. The
Create account page opens.
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3. Enter the required information.

In the Subscription key field, enter the subscription key that

o you received, for example by e-mail, when you purchased the
product. In the Password and Confirm Password fields, you
must enter exactly the same password.

4. Click Create your account.

5. Click Back to the login page. The F-Secure Protection Service login
page opens.
6. Loginto the F-Secure PSB Portal.



6 Downloading Software

Downloading Software

You can download the F-Secure PSB for Workstations or F-Secure PSB
for Servers software through the F-Secure PSB Portal.

To download the software:
1. Loginto the F-Secure PSB Portal. The Protection status page of the
new account opens..

Enter the user name and password, which you selected when
you created your account.

2. Click the Get the software link at the top of the page. The Download
software page opens.

B Support ) Mobile Threat news [ Get the software 3 My account and users | You are logged in as: johndoe | & Log out

57 F-Secure Protection Service

Home Computers | Subscriptions Reparts Profiles

to use and click the Install Software button.

Download the Rermole Instaliation 1ool
This 1001 helps you 1o deploy our workstation and server somware 10 cOMmpulers remotely.
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3. Inthe Download software page, click either the Download the
workstation software or the Download the server software link.

Installing the Software

Install the software on a computer and after the installation verify that the
computer shows on the F-Secure PSB Portal.

To install the software:

1. Locate the downloaded file and double-click the .exe file to start the
installation.
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Follow the instructions in the installation wizard.

When you are asked to enter a subscription key, enter the
same subscription key that you used when you created the
account.

When the installation is complete, restart your computer.

Log in to the F-Secure PSB Portal to verify that the computer shows
in the portal.

@ Support (1) Mobile Threat news () Get the software B3 My sccount and users | You are lagged in as: johndoe | £ Log out
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In the Protection status page, you may see a green status icon

o with the text "Waiting for connection." It may take up to two
hours before the connection is established. If the computer has
not yet received the latest updates,you may see either a yellow
or a red status icon. For more details on the computer(s), click
the Computers tab to open the Computers page.
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Troubleshooting

This section answers the most frequently asked questions.

Q.

A.

The client computer does not show in the F-Secure PSB Portal.
What should 1 do?

It may take up to two hours before the computer establishes the
connection to the F-Secure PSB Portal. If more than two hours have
elapsed and the computer is still waiting for connection, contact your
local vendor.

My subscription key is not valid. What should | do?

Make sure you have entered the correct subscription key. Check that
the subscription key you entered is the same as the one you received
when you purchased the product.

Does F-Secure PSB work with other F-Secure products that are
installed on my computer?

No. You cannot have two antivirus solutions installed on your
computer. You must remove any other antivirus or firewall software
before you install F-Secure PSB.

| cannot log in. What can 1 do?
Do the following:

m  Check that Caps Lock is off

= Check that you have entered the correct user name and
password. You can check the user name and the password in
the e-mail that you received when you registered to the
F-Secure PSB Portal.

= If you have forgotten your password, enter your user name
and click the Forgot your password link. You will receive a
new password to the e-mail address that you provided when
you registered to the F-Secure PSB Portal.
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